Slinnworks  ¢J* TikTok

Sell everywhere your customers are with the
Linnworks and TikTok Shop integration.

TikTok Shop enables merchants to showcase and sell products for the TikTok
community of >1BN monthly users, globally. They can discover and purchase
directly through in-feed videos, live streams, and highlighted in their profile.
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Reach new customers
and expand your business
by tapping into the social
commerce opportunity.

Why TikTok?

On TikTok Shop,
everything happens
in app. There is

no redirection to
partnered shopping
apps or websites,
meaning higher
conversion and sales.
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Save time by automating key
tasks such as automatically
pushing and synching product
listings from Linnworks to

TikTok Shop.
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Leverage the hyper
engaged communities
of the many creators
in TikTok’s Affiliate
program to boost
your sales with no
extra effort.

100% Rolled Oats

Get access to TikTok
Shop’s campaigns and
its extensive selection
of promotion tools
such as flash sales,
coupons, free shipping
and more.

Manage all of your TikTok Shop
orders and listings centrally
from the Linnworks platform.

Make the most of
TikTok’s LIVE Shopping
offer thanks to the
direct catalog sync &
management capability
provided with our
integration. LIVE
Shopping enables direct
communication and real
time engagement with

a community looking

to purchase from

the brands they love
and trust.
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Where discovery turns
into purchase

Merchants can move away from
one-way talking to consumers and
build two-way experiences together
with community participation,
powered by entertaining content.

TikTok Shop provides 3 native ways
for people to discover products & shop:

LIVE
Shopping

Discovery
Users discover brands and products
through regular in feed videos posts,
LIVEs and campaign participation by
merchants and creators.

Brand
Accelerates

Conversion
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Consideration
With entertaining, engaging content
and product showcase, users increase
purchase intent & willingness to buy.
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In-feed Product

videos showcase
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Review

Users shop & tell, creating organic
content that sparks joy.

Community
Amplifies
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Participation
More users are inspired and join in the
conversation, growing excitement
about the brand and products.
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Key Integration Features

Inventory Updates - Linnworks can automatically send changes in stock levels to the channel.

Order Download - Channel orders can be automatically downloaded into Linnworks allowing you
to reserve available stock and avoid overselling.

Inventory Mapping - Existing and new channel listings can be linked to Linnworks inventory
items for stock level and price updates.

Shipping Mapping - Linnworks can assign the correct postal service method to the downloaded
orders and print the appropriate labels to ensure a seamless post purchase experience.

Order Despatch - Orders on the channel can be marked as shipped and provided with the
tracking number and shipping service name via Linnworks.
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How to get started

Listing Creation - New listings on the channel can be created via Linnworks.
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New to TikTok Already have a TikTok Shop Top Tips
and TikTok Shop? TikTok Shop? Make the most of your TikTok
Become a US seller by Install the integration from Shop using the tips from the
registering here. channel integrations in TikTok Shop Academy.
We're here to help and Linnworks settings.

guide your onboarding.

Linnworks users can add the integration directly from the Linnworks channel integrations screen.
For further details on Linnworks selling channels, please contact marketplaces@linnworks.com.

Ready. Steady. Grow Connected CommerceOps"’
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https://seller-us-accounts.tiktok.com/account/register
https://seller-uk.tiktok.com/university/home?tab=policy_center%29&identity=1&role=seller

