
Wave Goodbye to Spreadsheet Stress:  
Manage Inventory from One Unified Platform  
with Lightspeed Retail and Linnworks.
Manage all your online and in-store stock in one unified platform. No more  
double-counting, data discrepancies, or inventory chaos. Experience a simple  
omni-channel sales system, with real-time updates. Wherever. Whenever.

Lightspeed Commerce is a cloud-based electronic point-of-sale (ePOS), eCommerce, and Payments platform 
designed to help market-leading retailers manage inventory, suppliers, teams, and stores from one unified platform. 
Linnworks is an inventory management system software that helps businesses keep track of stock between 
multiple locations.

Real-time stock levels for your 
web store and physical store

We support ambitious,  
market-leading retailers to scale 
their business by accessing 
new selling opportunities and 
building operational efficiencies.

Flexible fulfilment options

If an item isn’t available at point 
of purchase, Linnworks and 
Lightspeed can work together 
to schedule shipment at a date, 
time, and location convenient to 
your customers.

One stock pool? Multiple stock 
pools? Entirely up to you.

You can choose to either manage 
your online and in-store inventory 
from a single location. Or, create 
multiple locations virtually to 
manage each outlet separately.

Already have Linnworks? Why Lightspeed ePOS?

Keep your inventory synced. Manage products and inventory across all your channels including 
your online and physical stores in one place to avoid overselling. 

Scale your business and deliver exceptional customer experiences. Lightspeed ePOS is suitable 
for a variety of industries including electronics, apparel, sporting goods, and more.

Get the kind of support you’ve always wanted. One-on-one onboarding. Webinars, demos, and 
videos. Unlimited 24/7 support. 

Lightspeed is trusted by 167k customers across 110+ countries. 



Key integration features:

Already have Lightspeed ePOS? Why Linnworks?

Built for scale. Easily handle seasonal demand and unpredictable increases in volume of 
orders with Linnworks order and inventory management functionality.

Automated inventory sync. Accurate, reliable inventory data synced across your sales 
channels. No more backorder and stockout headaches.

Powerful order management. Eliminate manual effort. Our smart automation features 
enable you to create bespoke workflows and prioritise shipping priorities.

Inventory Updates

Linnworks can 
automatically send 
changes in stock 
levels to Lightspeed 
when orders are 
made in store or 
online.

Order Download

Lightspeed orders 
can be automatically 
downloaded into 
Linnworks.

Channel Tax

Tax information and 
settings displayed on 
orders in Linnworks 
are saved from 
the Lightspeed 
account during order 

download.

Inventory Mapping

Lightspeed inventory 
items can be linked to 
Linnworks inventory 
items for stock level 
and price updates.

Location Mapping

Orders can be 
downloaded to and 
inventory updates 
sent from specific 
Linnworks locations.

Order Cancellation

Orders can be 
cancelled on 

Lightspeed via 
Linnworks.

Order Dispatch

Orders on Lightspeed 
can be marked 
as shipped and 
dispatched via 
Linnworks.

Price Change 

Prices on Lightspeed 
items can be 
automatically 
updated via 
Linnworks.



Linnworks users can add the integration directly from the Linnworks channel integrations screen.  
For further details on Linnworks selling channels, please contact marketplaces@linnworks.com

Ready. Steady. Grow. Connected CommerceOpsTM

Free to install

There are no listing or set 
up fees. The Lightspeed 
integration is free for all 
Linnworks users.

Compatibility

The Lightspeed and Linnworks 
integration is only compatible 
with Lightspeed X-Series.

Get started

Fill out this form to start  
selling using Lightspeed.
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https://www.lightspeedhq.co.uk/partners/linnworks/

